
Fostering Upward Communication About Stressors in Nurses:
Developing a Measure and Intervention for Stressor Voice

Nurses face an array of daily stressors, such as encountering patient aggression (e.g., Arnetz et al., 2018) and patient 
grief (Gerow et al., 2010), as well as a lack of work breaks (Witkosko & Dickson, 2010). Workplace stressors such as 
these significantly influence employee health and ultimately account for 5-8% of annual healthcare costs in the U.S. 
(Goh et al., 2015). Therefore, it is imperative to better understand how to enhance the workplace experience for 
nurses. The aims of this project are to 1) conceptualize stressor voice, 2) develop the first measure of stressor voice, 3) 
gather evidence for the validity of this measure in a cross-cultural sample of nurses, and 4) design, develop, and 
evaluate a stressor voice intervention to help foster upward communication about stressors in the healthcare 
organizations. 
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The Research Team

SGM Aims

1) Solicit feedback on the research idea and plan
2) Make connections with other researchers and/or 

practitioners interested in this work
3) Develop a strategy for a grant proposal 

Project Overview

This project will be divided into three phases: 
• Phase 1: A qualitative study to conceptualize

stressor voice
• Phase 2: A series of quantitative studies to develop 

and validate the stressor voice measure
• Phase 3: The design, administration, and evaluation 

of an intervention for stressor voice


	Slide Number 1

